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We hope you’ll come back again soon.

Primis links to other websites for your convenience. However, Primis has no control over the content or quality of the site you are visiting, and the site may not have the same privacy and security practices that we do. We encourage you to read the privacy and security policies of all sites you visit.
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        Contact Support
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        New to Primis?

        Sign Up Today
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        New to Online Banking?

        Complete Enrollment
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        A real bank with real people.

      
      Need help? Reach out.

      Call 1-833-477-4647

      Email customer care
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      Email Customer Care
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        Welcome To Banking                      As It Should Be
                  

        You need simple solutions that keep up with the speed of life. We get it, and we deliver. Open an account in minutes. Access your money anytime. Get advice when you want it.
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            Cutting-Edge Technology & Solutions

          
	
            People-Centered Customer Experience

          
	
            Next-Level Commitment to You

          


      






  
    
      
        
          
        
        
          
          
          
        
        
          
          
          
            
            
            
          
        
        
          
          
          
            
              
              
              
            
            
            
            
          
        
        
          
            
            
            
            
            
            
            
          
          
            
            
            
            
            
            
            
          
          
            
            
            
            
            
            
            
          
          
          
        
        
          
            
            
            
          
          
            
            
            
            
            
            
            
            
          
          
          
        
      
    

    
      Services That                  Get It Right
              

      No hassle. No hidden fees. No fine print. Bank when, where, and how you want. Seriously.

      	
            
              Open an account
              Spend, pay, save, earn, budget, and plan. Our accounts hit the spot, whether they’re personal, business, or both.
              
            
          
	
            
              Apply for a loan
              Need a new home, car, or another big-ticket item? No problem. Get the money you need for your business or life.
              
            
          
	
            
              Manage cash
              Next-level solutions for managing your money, so you can get to work.
              
            
          
	
            
              Apply for credit
              Your buying power, boosted. And you’ll want to see these rewards…
              
            
          


    

  







  
    
      Bank                  Your Way
              

      You’re not boring; why should your bank be any different?

Don’t care for traditional business hours? Neither do we. Want the flexibility to bank online 24/7, stop by a branch and speak with your Primis rep, or even have the bank come to you?

We’ve got you covered.
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              Find a banking center
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              Download the Primis app

              
            
          
	
            [image: Bank on Wheels with V1BE]
            
              Bank on Wheels with V1BE
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        YOUR SECURITY CENTER

Your safety is our priority. Fighting fraud is tremendously important to us and we want you to stay educated and vigilant.

	Common Scams

Maybe you are being wooed online in a romance scam, or maybe you get a mystery text asking for your account information. Click here to learn about common scams and how to stop them.
	Report Stolen Cards

Dealing with theft is overwhelming. That’s why we’re here 24/7. Click here to report a lost or stolen card.
	Protect Your Family

Fraud is on the rise, including elder abuse. Help the older adults in your life know the signs of cybercrime by being aware of the top scams. Click here.
	Protect Your Business

We offer many business services with extra layers of protection, giving you peace of mind that your business is protected against fraudsters. Click here.




              

    

  







  
    
      
        
          
        
        
        
        
        
          
        
        
          
          
          
        
      
    

    
      What’s In                  A Name?
              

      Primis means first. And we’re the first bank to get it right.

We’ve turned traditional banking on its head. We think, move, and innovate like a tech company to bring you sophisticated offerings that are super simple to navigate and use. And it’s all backed by the FDIC. (We may not be a traditional bank, but we’re still a bank.)

Say bye to long waits, fine print, and security concerns. Say hello to services that actually serve, no matter the time of day.

Some say we’re doing things different. We say we’re just doing things right.



              
                      Get to know us
                  

          

  





  
    Let’s Have A Chat

    Questions about Primis? There’s no time like now to reach out — even if now is 2 AM. We’re here for you 24/7/365.
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                        Call Us:

                                    1.833.4Primis (833.477.4647)
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                        Email Us:

                                    customercarecenter@primisbank.com
                      

                  
	
          
                        While you’re up, why not find us on social?
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